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Bureau of Quality Improvement Services 
 

 

1-866-296-8322 
 

 

Incident Management: 

Tom Talarico, CFO, Advocare, LLC 

 

 

Mortality Review: 

Ursula Saqui, Life Cycle Specialist, Advocare, LLC 

 

 

Complaints/CERT: 

Jim Dashiell, QA/QI Manager, Advocare, LLC 
 

 

 

 

 

Director, Bureau of Quality Improvement Services 

Anne Davis 

Anne.Davis@FSSA.IN.gov 

(317) 234-1147 

 

Assistant Director, Bureau of Quality Improvement Services 

Shelly Thomas 

Shelly.Thomas@FSSA.IN.gov 

(317) 234-2764 
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